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Sustainable development is a key component of Europe’s 2020 strategy, with the call for 
concrete actions to be translated at European and national levels by all relevant actors, 
including industry. This has also been relayed by the recent EU Communication on Circular 
Economy released in December 2015. 

The A.I.S.E. Agenda for Sustainable Cleaning1 which sets out how A.I.S.E. – the 
International Association for Soaps, Detergents and Maintenance Products – views its 
approach and contribution to sustainable development defines the framework for all the work 
that A.IS.E undertakes. It is fully in line with this overarching EU strategy. 

This paper summarises how the Professional Cleaning and Hygiene (‘PCH’) sector 
addresses sustainability, notably through the delivery of targeted sustainable 
cleaning solutions for its broad variety of customers. 

 

Sustainable development is a “development that meets the needs of the present without 
compromising the ability of future generations to meet their own needs”. Fundamental to the 
concept also is the balanced consideration of the three pillars of economic development, social 
responsibility and environmental protection. By integrating these three requirements, the 
companies are making their contribution on the road towards a sustainable economy, through 
a number of concrete activities around the sustainable production, design and use of the 
products and services delivered. 

Cleaning and hygiene products make a key contribution to society and to the health and 
wellbeing of citizens. Whilst household products may be familiar to all, companies in the 
professional cleaning and hygiene sector of A.I.S.E. contribute to securing high levels of 
cleanliness and – where appropriate – disinfection, in any place outside the home, helping to 
reduce or eliminate contact with serious and potentially fatal infection agents. 

Efficacy, resource efficiency, human and environmental safety are imperatives for the 
PCH sector. Products must be effective at doing the cleaning job they are designed to do 
while being as efficient as possible - in terms of amount of product, water and energy needed – 
as well as safe for workers and the environment around them. As a matter of fact, the three 
components of sustainable development are thus at the heart of what professional cleaning 
aims at delivering. 

An integrated approach is needed to achieve sustainable progress. Only the interplay 
between information, sustainable design and production and marketing, on the one side, and 
responsible consumption, on the other, can form the basis for further steps towards 
sustainability. 
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This also applies to the professional cleaning, disinfection and detergent industry. This is 
demonstrated by PCH companies in the A.I.S.E. network though their individual solutions as 
well as through national associations with projects at both national and European levels aimed 
at steering best practices in the sector. 

For example, producers of professional cleaning and hygiene products optimise production 
processes and methods with sustainability as the guiding principle; they reduce to a minimum 
the energy and water consumption needed for the delivery of the cleaning service, reducing 
polluting substances and substances of concern to a minimum in formulations, without 
compromising hygiene, safety or the performance of products and systems. New technologies 
are developed for dosing or packaging systems (e.g. thanks to controlled dosing systems). 
They provide significant training for their customers and help protect consumers in the handling 
and use of products whilst, at the same time, reducing waste generation. 

From “product” to “service”: a key concept in the PCH sector. In the PCH sector, the 
concept of “service” – which is key to the circular economy thinking – is already at the heart of 
their business model and delivers efficient optimal solutions. It allows for example professional 
customers to use the right dosage of the most appropriate product, taking care of the workers’ 
safety. 

Sustainability at the heart of the PCH’s sector business model. A very strong focus of 
companies in this sector is to include their active and tangible efforts to improve the 
environmental footprint of their customers. In their roles as advisors and service providers, the 
companies help to integrate optimised cleaning and optimally improved processes all the way 
to the end consumers. This results in minimum resource consumption by ensuring a needs-
based, adequate dosing in automatic dosing systems – and in water and energy savings by 
choosing optimal processes, followed by their putting into place and monitoring. Additionally, 
the costs of packing, storage and transport are optimised by using concentrates and additives 
and by offering services in the respective fields. 

Collaboration and sectoral initiatives as key drivers of progress. Companies in the 
A.I.S.E. network are aware of their responsibility to be proactive in the sustainability agenda. In 
addition to individual activities in their business models and respective communication, many 
companies in the PCH sector are also committed to voluntary actions developed at sectoral 
level.  

European and National associations have a key role to drive this change, by encouraging 
the exchange of experiences between their members, steering best practice notably through 
the promotion of  sustainability initiatives like the A.I.S.E. Charter for Sustainable Cleaning or 
the Responsible Care® program. They are also key dialogue partners between industry, 
authorities, consumer and environmental organisations, and the various stakeholders, allowing 
the reporting of progress led by the whole sector on these matters, but also helping identifying 
further opportunities for collaboration and progress. 

 

With contributions from the PCH companies, the basics of life can continue to be 
created and preserved: clean water, safe foods, hospital and public places and a healthy 
environment, through optimal use of water and energy. Through such contributions, the 
Professional Cleaning and Hygiene sector is an active contributor to sustainable 
progress, securing key health and hygiene benefits, whilst addressing the societal 
challenges of today’s society.  


